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Fresh Relevance provides real-time personalization and automation 
across email and web that optimizes revenue for eCommerce 
companies. We track all behavior in real-time and use this to personalize 
the shoppers journey on all channels and devices. 

The range of content tools in Fresh Relevance is unrivalled and includes 
product recommendation, live email content, social proof, and social 
content. It’s like having multiple tools in one, saving you time and money.

Background 
 

AlexandAlexa.com were previously executing cart 

abandonment emails via an integration with their  

ESP (ExactTarget) and Magento. This meant that  

their recovery emails were only being sent once  

every 24 hours. 

As well as the timing restrictions, it was not possible  

to include product information that allowed a click 

back to the product on AlexandAlexa.com. These 

factors were negatively influencing conversion rates  

- those from recovery emails sat at only 5.9%.

Solution

Fresh Relevance’s Enterprise subscription was 

deployed, which allowed real-time tracking of web 

behavior and execution of both cart and browse 

abandonment emails, whilst giving full control over 

how product data was used. Deployment time of  

cart abandonment emails was brought down from  

24 hours to 30 minutes. 

The level of personalization available for the triggered 

emails was dramatically increased to allow content 

to be used based on the customer’s full journey 

through AlexandAlexa.

Results

Better personalization and speeding up cart abandon 

email sends has increased the recover and conversion 

rates, bringing in more orders and revenue. Email 

Marketing Manager, Jon Grails comments that it is “the 

highest ROI that we have ever seen from any new 

initiative. Nothing that we have implemented worked 

so impressively and so quickly.”

CASE STUDY

Profile

The premier kid’s department store.

Client
AlexandAlexa

Website
alexandalexa.com

AlexandAlexa increased revenue  
from Cart Abandonment Emails by 
257% through real-time execution
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